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Volunteer Role Description
	Role title
	Wellbeing Group Volunteer

	Team reporting to
	Windsor Road

	Location
	Lytham St Anns

	Brief description of project

	Windsor House is a 24hr service which offers 11 beds to people aged 18yrs and over experiencing mental ill health. Every resident has a mental health individual rehabilitation intervention plan, such as social anxiety, anxiety, financial, learning disabilities support, positive self-image, dietary, healthy eating, medication, sleep hygiene, DBT facilitating self-help, anger management, building resilience, life skills, solution-based therapy stress management. 
The service also provides support with grief and bereavement, boundaries and healthy relationship, relapse prevention, diabetes management weight management, physical health checks, pain management behavioural management, hearing voices techniques and interventions, crisis management and group workshops. 
Windsor House offers a range of activities including gardening, cooking, arts and crafts, days out, and family and friends. 



	Details of the role & tasks

	We value our volunteers and seek to ensure their diverse roles are rewarding and beneficial to all. Waythrough holds the Investors in Volunteers accreditation.
The role:
This exciting volunteer role would suit someone with an empathetic, open-minded attitude who can built strong working relationships with others as part of a holistic approach to improving overall health and wellbeing of the people we support. The role would be ideal for someone who has a good understanding of mental health and/ or lived experience and has a strong understanding and application of professional boundaries. A Wellbeing Group Volunteer will attend the service frequently to engage with the staff and people the service supports, offering assistance with group sessions and supporting people accessing the service. 
Tasks may include:
· Being a friendly face and welcoming those who attend the service
· Offering a listening ear and facilitating discussions that bring people together
· Setting up for group sessions, helping to keep the communal areas tidy (e.g. kitchen and living room), and packing away following each session
· Promoting and signposting activities available in the wider community 
· Identify and report any concerns or risks to the Duty staff or Duty Manager within the building 
· Planning and delivering activities – these could be creative based arts and crafts, board games, music based, yoga, or other skills and interests that you bring with you
· Engaging with the people who access the service and encouraging mental wellbeing



	Personal qualities

	Skills we would like you to bring to the role:
· Confident IT skills – aside from any IT skills required for the role, some of our mandatory training is done online through eLearning modules
· Professional, honest and committed
· Non-judgmental towards people with lived experience
· Good time keeping
· Able to work as part of a team, on own initiative and to instruction
· An understanding of Waythrough – information is available on our website, and you can call a specific project to make enquiries.
· A genuine interest in being part of the mission, vision and promise of Waythrough
· Ability to maintain professional boundaries, adhere to Waythrough policies and media guidelines, engage in supervision, and complete relevant training



	Waythrough

	What Volunteers can expect from us:
Volunteering with Waythrough offers people a unique chance to have a significant positive impact on people’s lives. We work both with and within diverse communities across the UK and every day we see people making positive changes to turn their lives around. We also offer: 
· Regular supervision and support
· Induction and access to online and face to face training. Note Cyber Ninjas eLearning, Information Governance eLearning, Equality & Diversity eLearning and Volunteer Induction workshop are mandatory for all volunteers as a minimum with additional training depending on the role
· The opportunity to learn and practice new skills 
· The opportunity to be part of a team and the wider Waythrough organisation
· Reasonable travel expenses reimbursed with proof of journey
· Opportunities to progress and experience other areas of Waythrough's work


	Our values:
Our values underpin everything we do – from how we work together through to how we design and deliver services. All our work to fulfil this vision is strengthened by our values.
· Kindness - be generous, caring and understanding.
· Courage - be bold, trust, commit.
· Respect - everyone deserves dignity.


	Location: Windsor Road, Lytham St Annes, FY8 1AH

Timing: Flexible, weekly or monthly basis
4-8 hours per week or month, with option for one full day or two half days

Training: Volunteers have access to Waythrough’s training platform, LearningKind, and will be asked to complete a number of training modules within their first 3 months.
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