
	
	
	



Job Description
	Job Title

	Senior Employment Specialist

	Function 

	Service Delivery 

	Department/Team

	Connect to Work Tees Valley

	Reports to

	Service Manager

	Direct Reports

	Yes

	DBS Check Level Required

	Enhanced

	Grade/Job Evaluation Level

	Implement – Specialist Support

	Salary Banding

	Key Contributor A

	Created/Reviewed date

	September 2026



	[bookmark: _Hlk181184006]You will be working for 
(Description of Waythrough and specifics of Service/Function/Office)




	
Waythrough are specialists in mental health, alcohol, drugs and related areas. We provide high quality, evidence-based services, which are designed around the needs of the people we support. Our vision is to break down the barriers that stop people getting the support they need to live a life they value. Our new ten-year strategy “The Way Ahead” has recently been launched outlining our plans for system leadership, developing our people and investing in innovation. 
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	Purpose of the Role


	To support the delivery of the Connect to Work Tees Valley programme by providing  leadership, supervision, coaching and quality assurance to a team of Employment Specialists delivering supported employment services in line with the Supported Employment Quality Framework (SEQF). 

The postholder will ensure the Connect to Work Grant Guidance, fidelity standards and contractual requirements are understood and implemented across the service, driving high-quality support and positive employment outcomes for participants. 

The Senior Employment Specialist will manage a small caseload of participants whilst providing day-to-day oversight and coordination of Employment Specialists employed by both Waythrough and subcontracted delivery partners.




	Key Accountabilities 
(List of accountabilities specific to this role)


	· Develop and maintain a detailed understanding of the Connect to Work Grant Guidance and ensure service delivery complies with programme requirements, contractual obligations and performance expectations.
· Promote and embed the principles of the Supported Employment Quality Framework (SEQF), ensuring Employment Specialists consistently deliver support in accordance with the model and fidelity standards.
· Act as a subject matter expert on Connect to Work guidance, providing advice, support and coaching to staff and delivery partners.
· Provide day-to-day operational management, guidance, performance oversight and quality assurance to Employment Specialists employed by both Waythrough and subcontracted delivery partners, ensuring consistency of delivery across the programme.
· Work collaboratively with subcontractor managers to support workforce development, performance improvement and adherence to Connect to Work and SEQF requirements.
· Facilitate regular performance, quality and case management reviews with subcontracted teams to ensure contractual targets and participant outcomes are achieved.
· Manage a small caseload of between 5-10 clients at any one time.
· Create a culture of continuous improvement.
· Identify the training needs of staff and arrange appropriate training to support with continuous professional development.
· Involve service users in co-production of service developments where possible.
· Coordinate Employment Specialists to build employer relationships, engage external partners and support job-seeking activities.
· Ensure quality assurance around client satisfaction.
· Facilitate feedback opportunities for clients to provide feedback on the service and use this to review and develop the service.
· Ensure high-quality employer engagement is undertaken across the service to support participants in securing and sustaining employment opportunities.
· Undertake continuing professional development including participating in supervision, PDRs, and attending training as/when required.
· Work in accordance with all relevant legislation, policies & procedures and guidelines – both internal and external.



	[bookmark: _Hlk181196428]General Accountabilities 
(List of accountabilities applicable to all roles)


	
· Keep abreast of policy and professional development within your area of professional expertise.
· To promote, adhere to and live our workplace values of being honest, committed and inventive.



Values and Competencies
	Our Values

	
· Kindness 
· Courage 
· Respect 




	[bookmark: _Hlk181196688]Our Competencies

	Lead and Inspire - Defines the future direction of Waythrough through identifying current and future challenges and longer-term opportunities. 
Create and Innovate - Takes a solutions-focused approach to the challenges we face as an organisation. Looks at new ways of working and responding innovatively with new ideas or developing current approaches to meet organisational needs. 
Developing Our Talent - Creates a positive and supportive environment in which individuals can grow and develop enabling them to realise their full potential. 
Impactful Communication - Shares information and presents ideas or themes clearly and convincingly so that others see us as open, transparent and credible, and want to engage with us. 
Delivering Results and Achieving Greatness - Focuses on our individual drive and personal focus to succeed in delivering against our key business objectives and targets. 
Service Excellence - Continues to build on Waythrough’s reputation within the industry, becoming a “provider of choice” recognised by external bodies as meeting the diverse needs of our customers and delivering the highest standards of service delivery. 
Working Together - Defines how we work with each other and our customers, partners, commissioners and stakeholders. 




Person Specification
	[bookmark: _Hlk181197186]Qualifications
	Essential or Desirable

	Educated to a degree level or equivalent experience
	Desirable

	Level 3 Diploma in Employability Services Sector Qualification or QCF in Advice & Guidance (Level 3).
	Desirable



	[bookmark: _Hlk181197273]Skills
	Essential or Desirable

	Proficient in Microsoft Outlook Office programmes
	Essential

	Ability to extract, analyse and report on management information.
	Essential

	Ability to model recovery focused practice including co-production
	Essential






	Experience
	Essential or Desirable

	Knowledge of disability and special needs issues, policies and legislation in relation to employment.
	Essential

	Good understanding of the principles and practice of supported employment.
	Essential

	Working knowledge of a broad range of occupations and jobs.
	Essential

	Experience of working in employment services.
	Essential

	Proven experience of meeting and exceeding outcomes and targets.
	Essential

	Experience of staff supervision, management and/or mentoring.
	Essential

	Experience of managing change effectively and facilitating innovation.
	Essential

	Strong networking abilities.
	Essential

	Ability to work independently and use initiative to develop and promote a service.
	Essential

	Knowledge and experience of delivering supported employment services in accordance with the Supported Employment Quality Framework (SEQF) and an understanding of Connect to Work programme requirements and grant guidance.
	Desirable

	Experience of delivering training. 
	Desirable

	Personal lived experience of recovery.
	Desirable
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