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	Job Title

	Workwell Coach

	Function 

	Operations

	Department/Team

	Export House

	Reports to

	Alex Hancox

	Direct Reports

	0

	Dimensions (budget, people span of control)
	Not Applicable

	DBS Check Level Required

	Adult

	Grade/Job Evaluation Level

	C40

	Salary Banding

	£23,584 - £24,825

	Created/Reviewed date

	January 2025



	[bookmark: _Hlk181184006]You will be working for 
(Description of Waythrough and specifics of Service/Function/Office)


	
Waythrough launched in October 2024 following the merger of Humankind and Richmond Fellowship (RF). Aquarius supports people in the Midlands affected by substance use or gambling. It was a subsidiary of Richmond Fellowship and is now a subsidiary of Waythrough.

We are specialists in mental health, alcohol, drugs and related areas. We provide high quality, evidence-based services, which are designed around the needs of the people we support. Our vision is to break down the barriers that stop people getting the support they need to live a life they value.

Our values underpin everything we do – from how we work together through to how we design and deliver services. All our work to fulfil this vision is strengthened by our values.
· Kindness: be generous, caring and compassionate.
· Courage: be bold, trust, commit.
· Respect: everyone deserves dignity.



Description of Service

The WorkWell service empowers people to take control of their health, wellbeing and any impacts this is having on their employment through a referral to a WorkWell Coach.  



	Purpose of the Role


	· The Coach provides a supportive and enabling environment, supporting the individual to identify their health and wellbeing concerns and the impact these are having on their employment. They take a strengths-based approach, focusing on ‘what matters to me.’ With the individual they produce a personalised and holistic support plan aiming to help the individual thrive at work.  
· The coach’s motivational approach is therapeutic in its own right, and the coach also works alongside a multi-disciplinary team of physical activity, mental health and skills and employment advisors to provide direct interventions. 
· In addition, the coach will connect the individual to diverse community-based support, ensuring the individual is able to maintain their health, wellbeing and employment in the longer term.  
· WorkWell Coaches work as a key part of the primary care network (PCN) and other community hubs. 



	Key Accountabilities 
(List of accountabilities specific to this role)


	Take referrals from a wide range of agencies, including PCNs’ GP practices, allied health professionals, other community-based professionals and self-referrals.  

	Provide personalised support to individuals and their carers to take control of their health and wellbeing and thrive at work.  

	Develop trusting relationships by giving people time and focusing on ‘what matters to me’.  

	Take a holistic approach, based on the person’s priorities and the wider determinants of health. Co-produce a simple personalised care and support plan to improve health and wellbeing and support sustained employment.  

	The role will require managing and prioritising your own caseload, in accordance with the needs, priorities and any urgent support required by individuals on the caseload. It is vital that you have a strong awareness and understanding of when it is appropriate or necessary to refer people back to other health professionals/agencies, when what the person’s needs are beyond the scope of the WorkWell Coach – e.g. when there is a mental health need requiring a qualified practitioner.  

	Administration
· Using Workwell specific paperwork and CRM systems- to ensure that all caseload management files are completed within agreed timescales ensuring key support targets are met and to produce routine management data, written / verbal reports and case-noting and as required.
· To maintain Outlook Calendars to agreed format to enable necessary time-tracking.

Supervision/Meetings/Development

•	Establish and maintain positive relationships with referring teams, employers, Job Centre Plus and other service providers.
•	Build and maintain employer relationships and maintain employer engagement database. 
•   Attend weekly Group Supervision meetings and provide verbal reports on client caseload and employer engagement activity. 
· Attend regular Team Meetings with the Workwell MDT
•	Attend monthly 1:1 supervision with Team Leader accepting regular support and supervision as part of developing your individual practice. 




	[bookmark: _Hlk181196428]General Accountabilities 
(List of accountabilities applicable to all roles)


	· By exception, to work flexible hours as required on behalf of clients. 
· To work within Waythrough’s own policies and procedures. 
· Ensure that Waythrough Health & Safety provision is always adhered to, including appropriate use of lone-working system.
· Always adhere to and promote Equal Opportunities policy.






Person Specification

	Qualifications
	Essential or Desirable

	Not applicable for this role
	



	Skills 
	Essential or Desirable

	Ability to listen, empathise with people and provide person centred support in a non-judgemental way. 
	Essential

	Ability to get along with people from all backgrounds and communities, respecting lifestyles and diversity. 
	Essential

	Commitment to reducing health inequalities and proactively working to reach people from all communities. 
	Essential

	Able to support people in a way that inspires trust and confidence, motivating others to reach their potential. 
	Essential

	Ability to communicate effectively, both verbally and in writing, with people, their families, carers, community groups, partner agencies and stakeholders. 
	Essential

	Ability to identify risk and assess/manage risk when working with individuals. 
	Essential

	Have a strong awareness and understanding of when it is appropriate or necessary to refer people back to other health professionals/agencies, when what that person needs is beyond the scope of the link worker role (e.g. when there is a mental health need requiring a qualified practitioner). 
	Essential

	Able to work from an asset-based approach, building on existing community and personal assets. 
	Essential

	Able to maintain effective working relationships and to promote collaborative practice with all colleagues. 
	Essential

	Commitment to collaborative working with all local agencies (including VCSE organisations and community groups). 
	Essential

	Demonstrates personal accountability, emotional resilience and works well under pressure. 
	Essential

	Ability to organise, plan and prioritise on own initiative, including when under pressure and meeting deadlines. 
	Essential

	High level of written and oral communication skills. 
	Essential

	Ability to work flexibly and enthusiastically within a team or on own initiative.
	Essential

	Knowledge of and ability to work to policies and procedures, including confidentiality, safeguarding, lone working, information governance, and health and safety. 
	Essential

	Demonstrable commitment to professional and personal development. 
	Essential

	Knowledge of motivational coaching and interview skills. 
	Essential

	Knowledge of IT systems, including ability to use word processing skills, emails and the internet to create simple plans and reports. 
	Essential



	Experience 
	Essential or Desirable

	Training in motivational coaching and interviewing, or equivalent experience. 
	Desirable

	Experience of working directly in a community development context, adult health and social care, learning support or public health/health improvement (including unpaid work). 
	Desirable

	Experience of supporting people, their families and carers in a related role (including unpaid work). 
	Desirable

	Experiences of partnership/collaborative working and of building relationships across a variety of organisations. 
	Desirable

	Understanding of the wider determinants of health, including social, economic and environmental factors and their impact on communities. 
	Desirable

	Knowledge of community development approaches. 
	Desirable

	Experience of supporting people with their mental health, either in a paid, unpaid or informal capacity. 
	Desirable

	Knowledge of the personalised care approach. 
	Desirable

	Knowledge of VCSE and community services in the locality 
	Desirable
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