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	Job Title

	Casual Specialist Group Facilitator                                       

	Function 

	Operations

	Department/Team

	Wingfield Resource Centre

	Reports to

	Service Manager 

	Direct Reports

	0

	Dimensions (budget, people span of control)
	Not Applicable

	DBS Check Level Required

	Adult

	Grade/Job Evaluation Level

	B20

	Salary Banding

	£12.73 hourly rate

	Created/Reviewed date

	January 2025



	[bookmark: _Hlk181184006]You will be working for 
(Description of Waythrough and specifics of Service/Function/Office)


	
Waythrough launched in October 2024 following the merger of Humankind and Richmond Fellowship (RF). Aquarius supports people in the Midlands affected by substance use or gambling. It was a subsidiary of Richmond Fellowship and is now a subsidiary of Waythrough.

We are specialists in mental health, alcohol, drugs and related areas. We provide high quality, evidence-based services, which are designed around the needs of the people we support. Our vision is to break down the barriers that stop people getting the support they need to live a life they value.

Our values underpin everything we do – from how we work together through to how we design and deliver services. All our work to fulfil this vision is strengthened by our values.
· Kindness: be generous, caring and compassionate.
· Courage: be bold, trust, commit.
· Respect: everyone deserves dignity.



Description of Service




	Purpose of the Role


	· The service aims to provide a participative environment enabling the clients to gain increasing independence and awareness, to develop their full potential, working with principles of recovery.
· To participate in a service that provides a broad range of community-based opportunities for adults with severe and enduring mental health problems. To work as part of the Team, promoting mental health and social inclusion through the provision of specialist support groups. 
· To support individuals to develop peer support networks, coping skills and knowledge around their specific mental health needs. 



	Key Accountabilities 
(List of accountabilities specific to this role)


	Service Delivery
· To plan and deliver specialised social and psycho-educational activities using specialist experience and knowledge of mental health.
· Enable Service Users to realise personal aspirations and goals.
· Regularly monitor and review the programme of your specialist group(s) in line with the needs of the service and the people attending.
· Offer practical advice, guidance and emotional support.
· Maintain a bank of community information so as to signpost Service users to a wide range of community resources.
· Develop a network of contacts and relationships that enable wide community access for Service Users.
· Work collaboratively with the Waythrough team to address individual client’s needs.
· Work with local clinical teams to ensure that individuals have access to the appropriate support and their needs are being met.
· Manage risk and safeguarding in line with Waythrough policies and procedures.





	[bookmark: _Hlk181196428]General Accountabilities 
(List of accountabilities applicable to all roles)


	
Administration
2.1	Assist in maintaining appropriate records. 
2.2	Contribute and adhere to Health & Safety guidance
2.3	Maintain up-to-date information on specialist services, community and neighbourhood services accessible to all Service Users.
2.4	Ensure the operation of the specialist group complies with health and Safety Regulations.
2.5	Assist in the completion of Group/Activity Risk Assessments and Lone Worker Assessments in conjunction with the line manager.
2.6	Maintain accurate individual records which are accessible to Service Users within agreed policy.

RESPONSIBLE FOR:

3.0	Liaison
3.1	Network and liaise with the local community and develop links with appropriate statutory and voluntary agencies including with professionals from different disciplines in order to promote the services and to facilitate the Service Users access to community-based services. 

RESPONSIBLE FOR:
	
4.0	General
4.1	Promote the aims and objectives of the group(s) and maintain good working relationships with all stakeholders
4.2	Attend and contribute to supervision, as per Waythrough policy
4.3	Participate in training required for the post and developing professional expertise through Waythrough and other training
4.4	Attend and contribute to project and staff meetings where possible
4.5	Adhere and promote Waythrough’s Equal Opportunity Policy
	
RESPONSIBLE FOR:

5.0	Equal Opportunities & Diversity
5.1	Adhere to and promote Waythrough’s Equal Opportunities Policy
5.2	Challenge discrimination and stigma faced by service users
5.3	Promote awareness of mental health problems





Person Specification

	Qualifications
	Essential or Desirable

	At least 6 months experience facilitating groups/workshops for adults with mental health issues 
	Essential

	Experience of working in a community setting
	Desirable



	Skills 
	Essential or Desirable

	Ability to facilitate and/or lead Groups
	Essential

	Ability to network within local communities
	Essential

	Ability to use and understand IT including MS Office and Case Management Systems
	Essential

	Ability to engage and support people who are experiencing mental health difficulties 
	Essential

	Ability to apply transferable life skills to the role
Ability to motivate and inspire others 
	Essential

	Good communication skills; verbal and written	
	Essential

	GENERAL
	

	Ability to work as a team player.
	Essential

	Ability to prioritise and plan workload
	Essential

	Commitment to Service User Involvement
	Essential

	Self awareness
	Essential

	Ability to deal with personal stress
	Essential

	CIRCUMSTANCES
	

	Be able to work weekends or evenings
	Essential

	Be able to attend training and meetings as required
	Essential



	Experience 
	Essential or Desirable

	Awareness of health and safety
	Essential

	Understanding of the effects social inclusion has on mental health
	Desirable

	Knowledge of the signs & symptoms of mental health distress.
	Essential

	Understanding of equal opportunities and diversity
	Essential

	Awareness of Data Protection and confidentiality protocols 
	Essential

	Experience supporting individuals with specific mental health needs e.g. substance misuse/eating disorders

	Essential
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